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KEY DEFINITIONS

Data

Facts or figures

Informationj Knowledge

The fact or

(maps) from Informing state of
which or knowing or
conclusions canjl being informed @ understanding
be inferred (by a person)
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TRANSFORMATION OF DATA T0

Dat Information -
becomes

knowledge
only when the user

understands and uses the
information to achieve an objective Knowledge
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RANSFORMATION OF DATA TO KNOWLED
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Definition of IMS (Information Management System

Goals of the organization
Business plan or business
strategy

Objective

e, and software
Analytical procedures -
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Definition of IMS
Major Elements

nfor ecision to
accomplish the
objective
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Information Management System
Major Elements
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Objective

Must Work
Together
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Information Management System
Major Elements
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Objective
People.make =
it-work

Not

v Technolog
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nformation Management System
(_)e_ra_tin Characteristics

Objective

Technology
Provides

When needed
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Better
Information

Better
Decisions
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Information

Management Level Needs

Wide Ranging

General and
Middle Specific

First-level Diagnogsiic
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< 1And Display

Specialist
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Jefinition or an Integratec
Information.Management S
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A hardware and software system that
uses a common database to allow the
unimpeded flow of data, information,

and knowledge to supports the =t
5 _organization’ ﬁl’s -
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Information
Management
System

Commeon Database

External
Systems
and Data

Services
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opjectives o an Inteqgratec
Information_ Management System
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 Support the organization's business goals
e Provide a common view of information and -

the ability to share information across the

mmm quickly to

changing business conditions
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~ — Assist the Managers
to Make Better Decisions
by providing information that is:

 Usable
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MajorFunctions ora
Information Management System
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Data gathering e
Data entry
Data transformations

e e—
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